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1. Background and Purpose 
Social Work England is undertaking a pre-procurement market engagement exercise to better understand the current capabilities of e-procurement systems available through the G-Cloud 14 framework. 
 
The purpose of this engagement is to: 
· Inform the Authority’s understanding of the market 
· Help refine and validate its requirements 
· Understand how different suppliers’ solutions may align with those requirements 

This engagement is being conducted in the interests of transparency and proportionality. It is not a call for competition, a request for quotation, or an evaluation exercise, and participation does not confer any advantage or disadvantage in any subsequent procurement decision. 
 
The Authority currently anticipates awarding a call-off contract under G-Cloud 14 and wishes to ensure that its approach is informed and aligned with available market solutions. 
 
2. Context 
The Authority requires a cloud-based e-procurement system to support a small Commercial Team (typically 3–5 users) in delivering compliant procurement activity. 
 
The system must support: 
· Procurement activity under the Procurement Act 2023, including Competitive Flexible Procedure 
· Continued use for procurements conducted under PCR 2015 where required (for example, existing frameworks) 
· Access to the Central Digital Platform via an approved e-sender 
· Bespoke procurement exercises with configurable stages and routes 
 
Responses to this engagement will be used solely to inform internal decision-making and documentation. 
 
3. Request for Written Responses 
Suppliers are invited to provide written responses to the questions below by: 

Wednesday 13th May 2026
 
Responses should be proportionate and need not be lengthy. The Authority is not seeking marketing material or pricing information at this stage. 
 


4. Market Engagement Questions 
Suppliers are invited to respond to the following open questions: 

1. Service overview 
Please provide a brief overview of your e-procurement system as offered under G-Cloud 14, including the key functionality most relevant to public sector buyers. 
2. Legislative support 
How does your system currently support procurements conducted under the Procurement Act 2023, including Competitive Flexible Procedure? 
Please also confirm how the system supports procurements still conducted under PCR 2015. 

3. Flexibility and bespoke procurement exercises 
How does your system enable buyers to design bespoke procurement exercises, including additional stages, alternative routes, or tailored workflows? 

4. Central Digital Platform integration 
Please describe how your solution provides access to, or integrates with, the Central Digital Platform as an approved e-sender, including any relevant compliance functionality. 

5. Usability for small teams 
What features of your system support effective use by small commercial teams, including ease of use, onboarding, and day-to-day administration? 

6. Implementation and onboarding 
Based on your experience, what is a typical implementation and onboarding timescale for an organisation of this size, and what support is usually required to minimise disruption to live or upcoming procurements? 

7. Training and familiarisation 
What training and familiarisation options do you typically offer, and how flexible are these in being delivered on an ad-hoc or call-off basis as needs arise? 

8. Support and service management 
Please outline your standard support arrangements, including support channels, hours of availability, and how support requests are managed and tracked. 

9. Security and data protection 
Please summarise the security standards and controls that apply to your system, including any relevant certifications (for example ISO/IEC 27001 or Cyber Essentials). 

10. Data access, reporting, and exit 
How does your system support access to procurement data for reporting and audit purposes, and what arrangements are typically available for data extraction and handover at the end of a contract? 
 


5. Important Notes 
· This engagement does not form part of a procurement process and will not be scored or evaluated 
· Responses will be used to inform the Authority’s understanding of the market and alignment with its requirements 
· Any subsequent procurement decision will be made in accordance with the rules of the G-Cloud 14 framework and applicable legislation 
 
The Authority thanks suppliers in advance for their time and engagement. 
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