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 Action Owner Target Date Progress Update 

1. Executive Director, Registration, 
Quality Assurance and Legal to 
present the EQA annual 
monitoring report to the Board 
when it is completed. 

ED, 
Registration, 
QA and Legal 

Ongoing Update at 21/05/2021  

2. Update on Hearings at February 
2021 Board meeting. 

ED, People 
and Business 
Support 

26/02/2021 Update at the meeting on 
26/02/2021 

3. Annual complaints report to be 
presented to the Board. 
(Scheduled for ARAC meeting in 
April 2021 and Board in May 
2021). 

AD, 
Corporate 

30/04/2021  
 
21/05/2021 
 

Update at the meetings on 
30/04/2021 and 
21/05/2021 
 

4. Regional meet and greet 
opportunities to be scheduled 
alongside the Board meetings.  

All Board 
members 
Alison Edbury 

2021/22 We are working on the 
assumption that face to 
face meet and greet 
sessions are unlikely to take 
place until 2021. 

 


